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FEEDBACK FORM

Your feedback is important to us and will assist us with making improvements to our service delivery and processes.

PERSONAL INFORMATION

FULL NAME

STREET ADDRESS

POSTAL ADDRESS

EMAIL ADDRESS CONTACT NUMBER:

You are completing this form as:

LIClient

CICommunity Member
LOWAMS Member
LIOther

Your feedback is:

[JGeneral Feedback
CJComplaint
CJCompliment

[JSuggestion

Does your feedback refer to a specific service?

LJAdministration or Finance
[IDental

LJGoonimoo Childrens Service
LIGP Clinic

IWellness Centre

COther
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Please provide the details of your feedback.

What improvements could we make, based on your feedback.

SIgNALUIE < r e Date

All complaints must be submitted in writing. Where reasonable, the preliminary assessment should be conducted within
20 working days of lodging the complaint, and a written statement of the outcome of the preliminary assessment will then

be provided. If further investigation is required, this should be conducted within 30 days of the preliminary assessment, for

conclusion of the investigation. If there are delays in the timeframes above, WAMS will advise all parties of the reasons
for the delay.

Please submit your completed form to:
The Chief Executive Officer
Walgett Aboriginal Medical Service Ltd
37 Pitt Street, (PO Box 396)
Walgett NSW 2832
Email: ContactUs @walgettams.com.au
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